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O01mue nooKeHus

1.1. Hacrosimee ITomoxenue o mopsijike paccMOTpeHMs iKaiob u TIPEJITIOKEHUIA COTPYTHUKOB,
oOydJarommxcst ¥ UX pojauTeNel (3aKOHHBIX mpejcTasuTenei) B MBOY «lllkoma Nel75» T.0.
Camapa paspa6ortano B cooTBeTcTBHE ¢ DeiepaibHEIM 3aKkoHOM 0T 29.12.2013 Ne243- @3 «06
obpasosanuu B Poccriickoit @eneparuuy u ®enepansusm 3axorom ot 02.05.2006 Ne59-03 «O
HOpAJKE pacCMOTpeHus obpamennit rpaxaan Poccuiickoit ®enepanumy.

1.2. Tlonoxenue onpeziesseT NOPSIOK PACCMOTPEHHS 0OpaIneHHi I'paXkJaH, a HMEHHO, TIOPSII0K
yHeTa, PErHCTPAalNH, DPAaCCMOTPEHMS M paspemieHHs OOpalleHuil rpakiad, KOHTPOIS HX
HCIIONHCHHS, OpPraHu3alliy JIMYHOro nprema rpaxaan B MBOY «Ilkoma Nel75» r.o. Camapa.

1.3. F'paxknane, kak mpaBuno, pomutenu (3aKOHHBIE NpEICTABHTENH) 00yyarommXxcs, UMEIT MpaBo
o0palaTbca JIMYHO, @ TAKXKE HAMPABIATH B IIKOIY KOJICKTHBHBIE obpamenus. O6pauieHuss MOryT
HanpaeiaTeCss nO moure, (akCUMHUIBHOH CBA3M, Teserpadly, OJIEKTPOHHOM [OYTE W  HHBIM
HH(OPMaIIHOHHBIM CHCTEMaM OBLIErO MOIb30BaHMS. \

1.4, Jins peanusanuy neseH MONOKEH S UCTIOIb3YIOTCS CENYIOIIHE OCHOBHBIE TEPMUHBL:

- Obparmenne rpaxnanuHa (nanee oOpaleHne), HAIPABIEHHOE B IIKOIY, 9TO IIACEMEHHOE
TPEIUIOKEHHUE, 3asIBIICHHE U jKajio0a, a TakXKe YCTHOE 0OpalieHHe rPaX/IaHuHa;

- IIpesuioxkenue - nojenanus Wi peKOMEHIAIHH 110 YIIyYIIEHHIO OTACTBHBIX HAIPABICHHH
ACATENLHOCTH HIKOJIBI, COBEPLICHCTBOBAHMIO JIOKATEHBIX HOPMATHBHBIX TPABOBBIX aKTOB,
PETYIHUPYIOIHX €€ AeSITEIbHOCTE;

- 3asBieHHe - TPOCKOa rpakIaHMHa O IIPEOCTABICHHN KAKOH-TH60 uHbOpMaUU MU
JAOKYMEHTa, COACHCTBHU B PEANU3allHH €r0 KOHCTHTYIIMOHHBIX 1IPaB ¥ CBOOO WITH
KOHCTUTYIIMOHHBIX TIPaB ¥ CBOOO ApyTHX JIMIL, TH60 COOOINEHHE O HAPYIIEHUH 3aKOHOB 1
HHBIX HOPMaTHBHBIX aKTOB, HEJOCTATKAX B paboTe MKOJIBL, THOO0 KPUTHKA MOIDKHOCTHBIX JIHIL;

- Kanoba - mpocs6a rpakiaHAHa O BOCCTAHOBIICHHH HIIA 3aNIUTE €T0 HAPYIIEHHEIX [IPaB,
CBOOOT MITH 3aKOHHBIX HHTEPECOB, JTHOO NPaB, CBOGO UK 3aKOHHBIX HHTEPECOB APYIHX JIHLI,
BCJIC/ICTBHC HApYIICHUsI paOOTHUKAMH HIKOJIBI TpeOOBaHMI 3aKOHOIATEILCTBA, STHYECKHX
HOPM H IIPaBHUJI TIOBEICHHS H T.JI.

15, Jlns momydenuss wmHpOpMAanMH O IOPSIAKE DACCMOTPEHHS OOpAIEHMil Ipa/iaHe
obpartnarorcs:

- JIHYHO B IIKOJLY;
- o tenedony;
- IO 3JICKTPOHHOM 1OYTeE;

- 4epe3 oQuIHANIbHBL caliT 0011e00pa3oBaTEbHOTO YUPEXKIEHHS B CETH HuTepuer
«O0parenue rpaxman

- uepe3 o(puImanbHbIl caiiT 061e06pa3oBaTeNHOTO YUPEK/ICHHS B CETH WNurepuer
«Ilopran obparHoii cBs31U».

2. OpraHu3anys Aeonpor3BOCTBa



2.1, Opranusanuss paboTel ¢ THCBMAMH U YCTHBIMH OOpalleHHsSIMH TI'PaXAaH JODKHA
obecreunBath  HEOOXOAMMBIE  YCIOBHS  JUTs OCYIIECTBJICHHSI  IIPEIOCTABJIEHHOTO W
TapaHTHpOBaHHOro rpaxianam Korcrutynmedt PO mpasa oGpamarses ¢ TIPEIOKEHHSIMH,
SajBIICHUSIMA M Xanobamy B MACEMEHHOR M yCTHO#M (opMe.

2.2. OTBETCTBEHHOCTH 32 OPraHU3AIMIO H COCTOSHHE AEJNONPOU3BOACTBA 110 MACHMaM U YCTHBIM
OOpallleHHsM Ipak/iaH BO3JIAraeTCs HA JIUPEKTOpa IIKOJIBL.

2.3. JlenonpousBoACTBO 110 0GpaILeHHSIM TPOKIAH BEAETCS OTACNBHO OT JPYIHX BHIOB
AICTIOLIPOM3BONICTBA M OCYINECTBIACTCS  CEKPETapeM  pPYKOBONHTENs  00pa3oBaTeNbHOro

YUPEKICHHASL.

2.4. llpusthe pemenus 1o PaCcCMOTPEHHIO NHCEM H YCTHBIX OOpamieHmii TIpaxIaH
OCYIICCTBIICTCS IMPEKTOPOM 00Pa30BaTEIBHOTO YIPEIKICHHMS.

2.5. HemocpencTBeHHOE HCIIOMHEHHE TOPYYEHUH 110 THCHMAM YCTHBEIM O0paIneHusIM rpaskiad
OCYHIECTBIIACTCS OTBETCTBEHHBIMH PAGOTHHKAMH 06Pa3soBATEBLHOTO yUpeRACHHS.

3. Ilpuem 1 perucTpanus miuceM rpaxaan

3.1. Bee moctynaromue B 06pazoBarensHoe yupexIeHHe 00palleHus FPakIal IPHHAMAIOTCS |
0hOPMIIIOTCS B JIeHb HX MOCTYILICHHS PYKOBOJIMTENIEM 00pa3s0BaTENBHOTO YUPEXKIEHHS B
COOTBETCTBHH C JIOJDKHOCTHBEIMU OOS3aHHOCTSIMH.

3.2. Ilocrynaromme o6pameHds ¢ KONHSIMH JMOKYMEHTOB (HaIpHMep, KONUH aTTecTaToB,
AMITIOMOB, TPYJAOBBIX KHH)KEK H Jp.) NPHKPEIUISIOTCS K TEKCTy oOpauienus. ITonydeHHsre
NOVTHHHMKH TOKYMEHTOB, IICHHbIC OyMaru BO3BpAIIaiOTCs IpakiaHaM.

3.3.  OG6pamenns rpaxuan, KOIHMH OTBETOB HA HHUX U JIOKYMEHTEI, CBSI3aHHBIE C HX
paspermenuem, GOpMUPYIOTCS B Iella B COOTBETCTBHH C YTBEDYKCHHOI HOMEHKJIATYPOi.

3.4. Iloctynusumve mucbMa TIpakiaH PErHCTPUPYIOTCS PYKOBOJMTENIEM 00pa3oBaTEILHOTO
YUPEKICHUA B KypHae ydeTa. PerucrpanuoHHbli (BXOASIMM) HOMEp NMHCEMA COCTOMT U3

TIOpANIKOBOTO HOMEpA MOCTYMHBIIEro o0palieHus B Mpeienax KaleHIapHOro roja W MHIeKca
AcTla 1o HOMEeHKNaType. Ecin 3asBuTens Mprciian HeCKOMBKO ITHCEM, HO 110 Pa3HBIM BOIIpOCaM,
TO Ha K&XN0€ MHCHMO NPOCTABIIAETCS CBOH PErucTpanionuslit Homep. Ecim nucsmo Hepecano,
T0 B KypHame (B rpade «upHMevaHWe») YKa3bIBaer, OTKYZa OHO HOCTYHmHIO (OT
4IMHHUCTPAIMH, PAHOHHOH NPOKYpaTyphl, OTAENA 00pa30oBAHUS M T.1.). [loBTOpHEIE MHCHEMa
CTaBiTca Ha KOHTpouk. llpu pabore ¢ HEMEH moxGHparoTCs HMEIONHEcs JOKYMEHTHI 10
ofpallleHUsIM JNaBHOrO 3asiBUTENs. B KYpH&JIE y4eTa H PpEruCTPALHOHHO-KOHTPOJILHBIX
KapTOuKax NPHCBAMBACTCS OYEPEIHON PErHCTPALHOHHEINH HOMED.

4. Tpeboanus k o6pamenuio

4.1. IlucemenHoe o6fpaimenue rpaxIaHAHA JOTIKHO coziepkaTh HAMMEHOBAHUE INKOJIBL,
amumio, MMsI, OTIECTBO JOIBKHOCTHOTO JTHIA JHGO ero JOJKHOCTD, (DAMUIIHIO, UMsI, OTYECTBO
SaABUTCNA, TMOYTOBBIH aipec, 10 KOTOPOMY HY)KHO HAIpPaBHTH OTBeT, YBEJOMIIEHHE O
nepeapecanyu oOpallenus, JaTy W JAMYHYIO HONHCH. B ciyyae He0OXO0IUMOCTH (YTOOBI
HOATBEPAUTE CBOM JOBOMBI) IPaXIAHHH MOXET IIPHIOKHTE K [IUCEMEHHOMY OOpaleHuro
JOKYMEHTBI H MaTepHaIEI JIN0O0 UX KOIIHH.



4.2. B obpamenun, cocTaBleHHOM B (JOpME DIEKTPOHHOIO AOKYMEHTA, MPAXKIAHWH JODKEH
yKasars:

- CBOM (haMMIIHIO, UMSI, OTYECTBO;

- a/Ipec IEKTPOHHOM IIOYTHI, €CJIU OTBET JA0JKEH OBITh HarpaBlieH B (hOpMe 3JIEKTPOHHOIO
JIOKYMEHTA;

- IIOYTOBLIN aJ[pec, €C/IM OTBET ODKEH OBITh HAIPABJICH B IUCEMEHHOM (GopMe.

K obparenuio rpaxJaHuH BIpaBe TPUIOKUTE HEOOXOAMMBIE JIOKYMEHTHI B MaTepUallbl B
3JICKTPOHHOM (hopme. Taxrke OH MOXKET UX HANPABUTH 9TH JOKYMEHTHI MM MX KOIHHU B
NUCEMEHHOH (popme mo mouTe.

4.3 B KoJuIeKTHBHOM OOpalieHNH yKa3bIBAlOTCS: HaMUIIHsS, MM, OTYECTBO OHOTO FPaK/IaHHHA,
oOpaTHBIIErocss OT JNHIA KOJIEKTHBA M (aMWIMH, WHULMAIEl W TOMNKCH IPYrHX YIEHOB
KOJUIEKTHBA, C yKa3aHHEM KOHKPETHOro ajpeca (II0YTOBOIO MM DJIEKTPOHHOIO) 1O KOTOPOMY
Clle/lyeT HalPaBUTh OTBET.

4.4. OtBer Ha oOpaleHre rpakAaH He JaeTCs B CIIEAYIOIKX CHTYalUsX:

- €CIM B 00palleHuy He yKasaHa (paMHIIHs IpakJaHHHa, HallpaBUBIIEro obpalieHue, uim
IIOYTOBBIA aJpec, 10 KOTOPOMY JIOJDKEH ObITh HallpaBlieH OTBET;

- €CJIH TEKCT 0OpaIlleHus IPOYeCTh HEBO3MOXKHO U3- 32 ero (PU3HYECKOr0 COCTOSHHUS, 06 3TOM
rpaxkJIaHuHy COO0IAaeTCs B TEYEHUE CEMU JTHeH OT MOMEHTA PETHCTPALIHH;

- €C/i B 0OpallleHHH COIepIKaTCs HelleH3ypHbIe 00 OCKOPOUTEIILHBIE BBIPAYKEHH S, YTPO35I
XKU3HH, 3/I0POBBIO ¥ HMYIIECTBY JOJDKHOCTHOTO JIHLIA, & TAK)KE WICHAM €ro CeMbH, 00 9TOM
IPaKTaHHHY COOOIIAeTCs 0 HEMOMYCTHMOCTH 3JI0YIIOTPeOICHHS IPaBOM;

- €CIti B OOpalleHHH COJIEPHKATCS CBEJICHHS O TOATOTABIMBAEMOM, COBEPIIAEMOM HIIH
COBEPIIEHHOM ITPOTUBOIPABHOM JICSTHUH, @ TAKXKE O JIKIIE, IO [10r0TABIMBAOIIEM,
COBEPIIAIOIIEM HITH COBEPUIMBIIEM, 0OpaIleH e OJIEKUT HAPABJIEHHIO B TOCYapCTBEHHbIN
OpraH B COOTBETCTBHH C €0 KOMIIETSHIHEI;

- €CIIM B MUCEMEHHOM 00pallleHUH IPaKIaHHHA COJEPIKHTCS BOIIPOC, HA KOTOPHIA eMy paHee
OBLI J1aH OTBET TIO CYIIECTBY U IPH 3TOM B OOpAICHHH HE IPHBOIATCS HOBBIE OBOIBI HIIH
00CTOATENBCTBA, IPaKAaHUHY cO00ImaeTcs peleHne 0 6e30CHOBATENBHOCTH 09EPEIHOTIO
oOpaIeHus ¥ IPpeKpAICHHH IIEPEIMCKH 110 JAHHOMY BOIIPOCY.

4.5. Obpamenns TpaX[aH, He COJCpP)KAIME MNAHHBIX, YKa3aHHBIX B mynkrax 4.1. - 4.3,
HACTOSILErO IOOKEHHS, IPUZHAIOTCS AHOHUMHBIM B PACCMOTPEHHUIO HE MOUICHKHUT.

4.6. IluceMenHBle OOpaleHHs IPXIAH B MaTepUaIbl K HAM, KOIHH OTBETOB, JIOKYMEHTHI 110
JHYHOMY TpHEMy TpaxkaaH (POPMHUPYIOTCS B Ji€Na B COOTBETCTBHH C HOMEHKJIATYPOM .

5. Ilopsmok paccMOTpeHHS MHCHMEHHBIX (3JIEKTPOHHBIX) 00palneHuit

5.1. Ilucemennoe obparmeHHe HOIIEXKHT 00S3aTENBHON PErMCTPAlMK B TEUEHHE TpeX AHEH ¢
MOMEHTA MOCTYTIICHHSL.



5.2, OGpamenue, HOCTynuBIICE 4Yepe3 ODMIHANBHBIE cajit LIKOJIBI, pErHCTpUpyeTCs
aIMHHUCTPATOPOM CaiiTa.

5.3. Tlocne H3y4deHus oOparmenus, IIPOBEPKH  JTHYHBIX JaHHBIX 3asBUTeNs, oOpaleHue
PCTHCTPHPYETCSA PYKOBOIUTEIEM IIKOJIBI, OTBETCTBEHHBIM 34 pabory ¢ obpamenusvu rpaxiafd B
’KypHane obpainenuii rpasasy.

HCKIIOYHTENBHBIX CIIy4asX OH MOXET ObiTh TIPOJUIeH, HO He Oomee weM ma 30 mmeii. O
PONICHHH CPOKA PACCMOTPERHUS IPaKIaHNH YBEIOMILIETCS O(UIHATBHO.

5.6. Ob6pamenus, ne TpeOylomue  cnenuansHoro M3YHdCHHSi§ M (WIM) mpoBepKw,
paccMatpuBaiotes B cpok He Goree 15 mueit.

5.7. Pacemotpenue oOpamenuit rpaxnan, COACpKAIUX BONPOCHI 3AIHTEI npas pebenka,
TIPEIIOKEHUS 110 NPENOTBPAIEHHIO BO3MOKHELX aBAPHH M MHBIX YPe3BBIYANHDBIX CHTYaIni,
IPOU3BOUTCS Oe30TIararebHo.

5.8. Ucnonuwurens, naznavenmsi AUPCKTOPOM LIKOJIBI, FOTOBHT MPOEKT OTBETA Ha oOpatenne
U TIPEJICTABIISET €r0 B YCTAHOBJIECHHLIE CPOKH MPEKTOPY Ha yTBEpKIECHHE.

5.9. Conepxanue LIDOEKTa OTBETa HE IOJDKHO [IPOTHBOPEYHTE 3aKOHOHATENLCTBY PD 1
IIPHHATEIM B OOIECTBE STHYECKHUM HOpMawm,

510 Ecmn  ms paccMoTpernss  obparenws TPaknanuHa  Tpebyercss  momydenme
AOTIOMHATENBHBIX MaTEPHAJIOB, HCIOMHUTENE TOTOBUT ¥ HANpaBISIET HEOGXOIHMbIE IIHCBhMa,
3anpockl. I'ocynapcrBenuprii OpraH, Opran MECTHOTO CaMOyHpPABIEHHS MK AOJDKHOCTHOE JIHIIO
[0 HaNpaBICHHOMY B yCTAHOBJICHHOM TOpslike 3ampocy obs3adbl B Teuenme 15 JHei
NPEIOCTABHTL NOKYMEHTHI U Matepuabl, HEOOXOAUMbIE s paceMoTpeHus obpainenus, 3a
HCKIIIOYCHHEM JOKYMEHTOB M MaTepHaioB, B KOTOPEIX CONEPIKATCS CBEJICHHSI, COCTABJISIONIHE
TOCYNapCTBEHHYIO WM HHYIO OXpaHSEMYIO (elepatbHbIM 3aKOHOM TallHy, W JUIS KOTOPBIX
YCTAHOBIICH OCOOBIN MOPSIIOK PEOCTARICHY.

5.11. Ilpu momyuenuu IIpOCKTa OTBeTa Ha obpaienue, AHUPEKTOP IIKONIBI IPOBEPSET €ro Ha
TIPCAMET  NPABUIBHOCTH ODOPMIEHHS, IOMHOTEL HH)OPMaNuy, COOTBETCTRHS BBIBOJIOB
AeHCTBYIOIIEMY 3aKoHonarensCTBy. Ilpu cormacuu ¢ TIPEAICTABIICHHEIM ITIPOEKTOM OTBeTa,
PYKOBOIIUTENb I€peaeT ero s HanpasJeHus 3asBuTemo. Ecim ge COrjlaceH, BO3BpallaeT
HCIOJHATEIIO Ha 10paGoTKy ¢ ykasaHmem CPOKOB YCTpaHEHHSI HEIOCTATKOR.

5.12. Ecnm oteer mo CYIECTBY IOCTABIEHHOTO B O6pameHny BOIpOCA B CHIYy KakuxX-mu6o
TIPUYHH NaTh HENb3S, TPaX/IAHANY, HalpaBuBLIEMY Obpalienne, coobmaercs o HEBO3MOXKHOCTH
AaTh OTBET.

5.13. OGpamenne nomxrHo 6T PacCMOTPEHO C YYEeTOM Bcex HIOAHCOB, a (akTHl M 10BOMEL,
H3JI0KCHHBIE B HEM, IOJDKHBI GBITH HMPOBEPCHEI C TOYKH 3PEHHS MOIHOTEHL JIOTHYHOCTH,
3aKOHHOCTH, 000CHOBAHHOCTH H AocToBepHOCTH. OTBETH Ha O6pameHs TPAKJIAH JIOJKHEI



OBITH apryMEHTHPOBAHHBIMH, C Pa3bsICHEHUEM BCEX 3aTPOHYTHIX B HEM BOIPOCOB, 4 €CIH B
YIOBJIETBOPEHHH OOpaIieHus 3asBUTEIO OTKA3aHO — COACPHKATh YeTKOe pasbsICHEHHE IOpAIKa
o0)KaoBaHUs TPHHATOTO pelleHUs ¢ yKa3aHHeM opraHa (JOJBKHOCTHOIO JIMLA), K KOTOPOMY
MOXeT OBITh HaNpasicHa xaioba.

5.14. Tlpu odopmnenun orBera Ha oOpalieHHE HEOOXOIMMO pPYKOBOJCTBOBATHCS IIPABUIIAMH
JICTTONPOU3BOACTBA U O(QOPMIICHHS MCXOMANIMX NOKYMeHTOB. OTBET JIOJDKEH COJAepikaTh JaTy,
PeTUCTpallHOHHBIA HOMEp HOKYMEHTa, (paMMIIHIO, UMSI M OTYECTBO 3asBUTENS, €r0 IOYTOBBINA
azipec, TEKCT ,(OTBETHI Ha IIOCTABJICHHBIC BOIPOCHI), HAWMEHOBAaHWE JIOIDKHOCTH JIHMIIA,
HOTTACABINETo JIOKYMEHT, ero (haMuiuio, MM, OTYECTBO H HOMEp Tele(oHa HCTIOTHUTENS.

6. Opranu3zanust TMYHOro nprema rpaxaad. Ilopsanok paccMoTpenus yCTHBIX oOpalieHuit

6.1. JInuupli nmpueM rpaxkjaH OCyIIECTBIIAETCA B LEJSIX OIEPaTUBHOIO PacCMOTPEHHS YCTHBIX
oOpatneHuit rpaXKiad ¥ IOPHAMYCCKUX JIULl, OTHOCSAIIMXCS K KOMIIETEHIIHH IIKOJIbL, COKPAICHHA
KOJIMYeCTBa TNHCHMEHHBIX  OoOpamieHuil, oOprasu3anuu npenynpe{rmenbﬂoﬁ paboTHL,
YCTaHOBJICHUS U YCTPAHEHUS [IPUYHH HEBBIITOIHEHH JOJDKHOCTHBIMHE JIMIIAMH BO3JIOMEHHEBIX HA
Hux obs3aHHOCTEH

6.2. Ilpuem rpaxcaaH OCyIIECTBISCTCS IUPEKTOpoM mKoibl [Ipu HEOOXOIMMOCTH IHPEKTOP
MOKET JUIsl PelleHusl BOIpoca IPUTIIACUTE 3aMecTUTeNs gupekropa (mo YBP), nenaroruueckux
paboTHUKOB MIIH JPYTHX pabOTHUKOB IIKOJIBL

6.3. Uadopmanns o Mecte mpuema, a TakxKe 00 yCTAHOBIEHHBIX JUIS IpHeMa JHAX M yYacax
INOBOAMTCS JO CBEIACHHS TpaXkaaH depe3 UHPOPMANMOHHBIA CTEHX M O(UIMabHBIN CaiT
o0Opas3oBaTebHOrO yupexieHus B cetd MIHTepHET.

6.4. Ilpu nuYHOM MpHEME TPaKIaHUH JOJDKEH NPEABSIBHTH JOKYMEHT, yIOCTOBEPSIOIHHA ero
JIMYHOCTB.

6.5. IlpueM ycTHBIX oOpalneHuit 10 KOHTAKTHBIM TejieoHaM BEIeTCs a ]MUHUCTPAIHEN IKOJIBL.

6.6. Ycrable oOpalenus: - Tpedyiolnye onepaTiBHOI0 BMEIMATENBCTBA HITM OKa3aHusl IOMOIIH B
CIIOXKMBIIEHCS CHTYAIlMH MOBOIATCS IO JAUPEKTOpA IIKOJBI MM YIIOJIHOMOYEHHOTO NHIA JUIs
OPUHATHS PEIICHHsT ¥ OCYIIECTBICHHMS KOHTPOJIS 3a €€ paspelleHHeM; - CoaepiKalue
KPUTHYECKHE 3aMEYaHus B aApec IIKOJBI, COTPYIHHKOB INKOJBI HJIM 10 YIYYIIEHHIO HX
NESITENbHOCTH JIOBOAATCS IO AUPEKTOpA MIKOJIBI WM YIIOJIHOMOYEHHOTO JIAIA.

6.7. B ciyuae, eciiu U3JI0KEeHHBIE B YCTHOM oOOpaiieHuu (pakThl U 0OCTOSATENBCTBA SBISAIOTCS
OYEBUIHBIMU U HE TpeOyIOT JOMOJHHUTENHFHOH NMPOBEPKH, OTBET Ha OOpalleHHe ¢ COrjiacHs
rpaxanuHa MOXKeT OBITh JaH YCTHO B XO[€ mpueMa. B ocTanpHBIX ciydasx Jaercs
MHCEMEHHBIM OTBET 10 CYIIECTBY NOCTABIEHHBIX B 0OpAIeHMH BOIIPOCOB.

6.8. Ycraple o6GpaleHuss MOTYT HMOCTYHaTh IPU MPOBEJIEHUU [IpHeMa, BO BpeMs Telne(hOHHBIX
MEepEeroBOPOB M paccMaTpUBAIOTCS B CHOydasX, KOrjJa U3JI0KEHHblE B HUX (akTel H
00CTOSTENIECTBA OYEBHAHBI W HE TpeOYIOT [JONOJHHUTENBHOH INPOBEPKH, JIMYHOCTH
00paIaronMXCsl M3BECTHRI U yCTaHoBIeHbL. Ha ycTHBIe oOpaiienus, Kak mpaBuilo, JaeTcsi OTBET
B YCTHOH (hopme.

6.9. Undopmarius 06 ycTHBIX 00paleHHAX MOKET ObITh BKIIOYEHA B JKypHAI 0OpaleHui.



6.10. PesynpraTsl paccMOTpeHHs 0OpaleHui rpaXIaH:

6.10.1. KoHeuHbIMH pe3y/IbTaTaMi pPacCMOTPEHHUS OOpaIeHUs SBIAIOTCA: - OTBET Ha BCE
I0CTaBNIeHHbIe B oOpamenus (YCTHOM, B IUCBMEHHOH Gopme Wik B hOpME 3IeKTPOHHOTO
IOKyMEHTA) BOIIPOCHI MJIX YBEIOMJICHHE O IIepeaipecoBaHiui OOPAICHUs] B COOTBETCTBYIOIYIO
OpraHU3alMIO WM OPraH, B KOMIICTEHIIHIO KOTOPOrO BXOJUT PEIICHHE MOCTABICHHBIX B
0GpaleHAN BOIIPOCOB; - OTKA3 B PACCMOTPEHHH 0Opalienus (yCTHOTO, B IACHMEHHOMH popme
UM B (JOPME SIEKTPOHHOTO JOKYMEHTA) C H3JI0XKEHHEeM IPUYIUH 0TKa3a.

6.10.2. TIpoueaypa paccMOTpeHHs OOpalleHHs 3aBEepIIACTCs IMyTeM HANPABICHUA OTBETA HITH
oTKaza 110 cymecﬁay oOpaiieHuss 3asBHUTEN W IOJNYYEHHS] TPaXIaHWHOM pe3yibTara
paccMOTpeHHsl oOpalennsi B MHCBMEHHOH MM ycTHOH (opme, wii B (OpMe 31EKTPOHHOTO
JIOKYMEHTA.

7. Obobmenne 1 aHAIN3 MACEMEHHBIX B YCTHBIX 00paleHui rpaxian

7.1. Jlupextop 06pa3zoBaTebHOTO YUPEKIEHHs HIM 110 €ro MOpy4eHHIOYIpyrue JOIDKHOCTHBIC
JIAIA JOJDKHbBI CHCTEMATHYECKH aHAIIM3HPOBATE U 00001aTh IPEOKEH s, 3asBICHUS, KaTOObI
rpaXk/aH U COJIEpIKAIIMECs B HUX NpaKTHYECKHe 3amevanus. [[efb: CBOCBPEMEHHOE BBISABIICHAE
M YCTPaHEHWE NPUYUHEI, MOPOKAAIOMIEH HApyMICHWE IIpaB 3asBUTENCH, 3alllATa MHTEPCCOB
rpaXjgad B COOTBETCTBHH C  3aKOHOJATENBCTBOM, @ TakXke COBEPIICHCTBOBAHWE
OpraHH3alAOHHON K YIPABIEHYECKOH MHEATENBHOCTH B CHCTeMe 00pasoBaHus JIaHHOH
TCPPUTOPHH.

72. OGobumenne oOOpameHHHi MOXKHO OCYIIECTBISTH 110  CHEAYIOMEH NpPUMEPHOH
Kraccu(uKanmm: - M0 ajapecy oOpaieHu# (B TOM 4YHCIE MOCTYHAIOMUX M3 BHIIECTOSIIMX
OpraHM3al|ii ¥ 1p.): 110 THIIAM U BHiaM 00pa3oBaTelbHbIX yIPeIKICHUH; - CKOIBKO MOIyICHO
PAcCMOTPEHO KOJUIEKTHBHBIX, HHIUBHIYATBHBIX, aHOHAMHBIX OOpAIIeHHH; - 10 HalPaBICHUIM
pabothl (o knaccuduxaropy Tem). [IpOBOJMTCS KONHYECTBEHHBIA M KAYECTBEHHBIH aHAIN3
BCEX IOCTYNHMBIIMX OOpAIlIeHHH ¢ XapaKkTePHCTHKOH (aKTOB, W3IOKEHHLIX 3aiBUTEIAMH H
yKa3aHHEM Pe3yJIHTATOB: B YACTHOCTH, Kakue (HaKThl OATBEPHIUCE ITOTHOCTEIO MIIH YaCTHIHO.
Ilo pesynbTaraM aHaIM3a NpeCTaBisercs HHGOPMANHs ¢ KOHKPETHBIMHA PEKOMEHIAIMAMA I10
COBEpIIEHCTBOBAHMIO pPaGOTHl B JaHHOM Bompoce. Matepuansl OQOpPMISIOTCS B BHIE
0000ImEHHBIX CBeIeHH, TaOIUIl U aHAJIMTHYECKHUX CIIPaBOK.

7.3. Amamutuyeckas uHpopManms 10 HTOraM paboTel ¢ OOpameHHSAMH TpaXiaH
MO/IrOTABIMBAETCS 34 KaJIeHIapHbIHA rojl (10 KBapTaiaMm).

8. ®opMHpOBaHKeE H XpaHEHHE JEJ 10 MHChMaM M YCTHBIM 00palleHUsIM rpaxiaH

8.1. Bee nocrynuBIIMe IMMCbMa W YCTHBIE 00pAIlEHus MpaXKaaH [0CIe MX paspelleHus JOIDKHbI
6BITH BO3BpAIIEHbI PYKOBOJHUTENIO CO BCEMH OTHOCAIMMHCS K HHUM Marepyalamu I
LEHTPaNM30BaHHOr0 y4era M (opmupopanus nen. DopMHpOBaHHE H XpaHEHHE [ 110
o0paleHnsIM IpaXk/iaH y UCTIOTHUTEIS 3arpeIacTes.

8.2. IlucpMeHHbIE OOpaIeHHs TpaXk/aH, KOMH OTBETOB Ha HUX U JOKYMEHTBI, CBA3AHHbBIC C HX
paspellieHneM, a TakKe JOKYMEHTBI 10 JIMYHOMY NPHEMy IpaxiaH (OpMHPYIOTCH B 1€na B
COOTBETCTBHH C YTBEPIKICHHOH HOMEHKIIATYPO# A

8.3. B mpomecce (opMHMpOBaHHs el IPOBEPSETCS TAKKE NPABUIBHOCTE OG(OPMICHHS
JOKYMEHTOB (IIOAIMCH, JAThl, HHIEKCHI, aapecarbi). HemooopmieHHbIE MM HENPaBHUILHO
o OpMIIEHHBIE TOKYMEHTHI BO3BPAIIAIOTCS MCIIOMHUTEIIAM Ha J0PaboTKy.



8.4. Ilucema u marepuaibl IO YCTHOMY PACCMOTPEHHIO OOpalleHuil rpaXaaH XPaHSTCs ISTh
JIET, TIOCJIE Yero YHHYTOXKAIOTCA.

8.5. Ilo mcTeyeHMH YCTAHOBIEHHOTO CpPOKAa XDaHEHHs JOKYMEHTOB IO IIPeUIOJKEHHSIM,
3adBICHMAM H JKanobaM TIpakiaH COCTaBisIETCS aKkT 00 WX YHHYTOXKEHHH, KOTOPKIH
NO/INMCHIBACTCS ~ WICHAMH  OKCIIEPTHOM  KOMHCCHMH W YTBEPXKAAeTCS  IUPEKTOPOM
00pa30BaTENBHOIO YUPEKICHUS.

9. OTBETCTBEHHOCTD 32 HAapyIIEHUE 3aKOHOAATENBCTBA 00 0OPAIEHHIX MPaX IaH

9.1. OTBeTCTBEHHOCTH 33 OPraHH3alMIO PACCMOTPEHHs OOpAamieHMil Ipak[aH Bo3Jaraetcs Ha
JUPEKTOpa MIKOJIEL.

9.2.  IlepconanbHasi OTBETCTBEHHOCTh 334 CBOEBPEMEHHOE M KAyeCTBEHHOE DAacCMOTPEHHE
oOpamieHui rpakaaH, INOATOTOBKY OTBETa B YCTAHOBICHHBIA CPOK M JIOCTOBEPHOCTH
H3II0KEHHBIX B HEM JaHHBIX, BO3JIAaraeTcsi Ha HEMOCPEICTBEHHOro HCIOMHUTENsA. OTCyTCTBHE
HETIOCPE/ICTBEHHOIO MCIOMHUTENs (60Je3Hb, OTIYCK, KOMaHIMPOBKA H¢T.I.) HE CHUMAET C
JWPEKTOpa INKONBI OTBETCTBEHHOCTH 32 CBOCBPEMEHHOE M KAYECTBEHHOE PACCMOTPEHHE
obpamenuii rpaxxaan.

9.3. HenpasoMepHEIi 0TKa3 B IIpHeMe WM PACCMOTPEHHH OOpalleHHil rpakjaH; HapyIIeHHe
CPOKOB WJIM IOPSJIKA WX PACCMOTPEHHS; NPUHITHE 3aBEIOMO HE0OOCHOBAHHOIO, HE3aKOHHOI'O
PEIICHHS; IIPECIIC/IOBAHAE IPakJaH 3a KPHTHKY; [IPEIOCTaBICHIE HEJOCTOBEPHON HH(pOpMAIIUK
b0 pasriialieHHe CBEJICHHHM O YacTHOM JKH3HH IpaaanuHa (6e3 ero cornacus), a TaKke
Apyrue HapymeHHs 3aKkoHojaTenbcTBa 00 oOpamieHHsX TrpakaaH BIEKYT 3a coboi
OTBETCTBCHHOCTh JOJ/DKHOCTHBIX JIMI] B COOTBETCTBHH C 3aKOHOJATEILCTBOM PoccHHCKOM

Denepanuy.
10. 3akIrOYHATENBHBIE TOJIOIKEHUS

10.1. Hacrosmee ITonoxerHue ABIsETCS JOKATBHEIM HOpMAaTHBHEIM aktoM I'BOY COIII Nel «
O6pasoBatenpublil neHTp» . CeprueBck NPUHEMAETCS Ha IeICOBETe, yTBepxkuaercst (GO
BBOJIMTCS B JICHCTBHE) IPUKA30M JHPEKTOPA IIKOIBL.

10.2. Bce u3meHeHus U JOMOHEHHUS, BHOCHMBIE B HacTosIee [Tonoxenue, odopmisroTCS B
NKCHEMEHHOM (POpME B COOTBETCTBHH JEHCTBYIOLIHM 3aKOHOIATENLCTBOM Poccuiickoii
Deepanuy.

10.3. Tlomoxxenue nmpuHUMAETCs HA HEOTIPEIEICHHBIH CPOK.

10.4.  Tlocne mpunsarus ITonoxeHus (MM H3MEHEHHIH W JOINONHEHWH OTAENBHBIX IYHKTOB U
pas/ienoB) B HOBOM pelakiiy IPeBIIyas pefaKiisg aBTOMaTHIECKH YTPAUMBAET CHITY.



